
Benefits Of CLER
• CLER will provide an efficient and cost effective

way for both FEHB carriers and agencies to
conduct their quarterly reconciliation of FEHB
enrollment data records as required by OPM.

• CLER will provide a reliable system of records
that will save the Federal government money
previously spent in litigation regarding agency
payroll offices and FEHB carriers not reconciling
records timely. 

• CLER will meet all OPM access and reporting
requirements needed to administer the FEHB
program.

• NFC will proactively manage CLER and assist
agencies in resolving enrollment data
discrepancies between agency payroll offices
and carrier records.

NFC is responsible for processing the enrollment
data, maintaining the reconciled data, and
assisting in resolving discrepancies between the
payroll offices and FEHB carrier enrollment
records. 

Agencies are responsible for submitting data to
NFC for processing in CLER. Once the data is
processed, agencies review the data, take
appropriate corrective action, and document
action taken in CLER. Carriers are responsible for
taking corrective action requested by the
responsible agency either by receipt of 
Form SF-2809, Health Benefits Election Form, 
and Form SF-2810, Change in Health Benefits
Enrollment Form, or by other notification. 

CLER also has a reporting feature which allows
reports to be tailored to meet the needs of the
requestor to assist in the reconciliation process.

At the request of OPM, the National Finance
Center (NFC) has designed, developed, and
implemented CLER, a Web-based system that
receives electronic enrollment data from agencies
and FEHB carriers to facilitate reconciliation and
reporting. CLER can be accessed from a link on
the NFC Web site at www.nfc.usda.gov.

Agencies, FEHB carriers, OPM, and NFC can
access CLER and, depending on their security
access, can conduct inquiries, update contact
information, initiate reconciliation corrections, and
generate reports. 

How CLER Works
Agencies submit enrollment data quarterly to NFC
for processing in CLER. FEHB carriers submit
enrollment data quarterly to OPM’s Macon Hub.
OPM then transmits the data provided by 
the FEHB carriers to NFC for 
CLER processing.
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Minimum Hardware And Software
Requirements
• A personal computer (PC) with Internet

capabilities.

• Access to the Internet with a Microsoft Internet
Explorer browser of 5.5 SP2 or higher or
Netscape with a browser of 6.2 or higher.

• Printer capable of printing Web pages.

• Access to CLER.

Request For Access
To request access to CLER, contact the NFC
Security Officer for either your agency or FEHB
carrier. The agency or FEHB carrier Security
Officer should e-mail or fax an access request to
the NFC Information Systems Security Office.

Procedures
Comprehensive online help is available on certain
CLER windows by clicking . This help is

intended to replace the hardcopy procedure for
CLER. The help text is also available in procedure
format on the NFC home page (www.nfc.usda.gov). To
view and/or print the CLER procedure, go to the
NFC home page and click the Pubs & Forms
icon. At the Pubs & Forms left-hand menu, 
click List By Title/Chapter and search for 
Title V, Miscellaneous Systems Manual, 
Chapter 4, Centralized Enrollment Clearinghouse
(CLER), on the list provided.

Questions About CLER
To find out more about CLER, contact NFC’s
Customer Support personnel at:

Customer Support
National Finance Center, USDA
ATTN: CS-1206
P.O. Box 60000
New Orleans, LA 70160-0001
504-255-5230
e-mail: customer.support@usda.gov


